SERVICE CALLS RECEIVED BY THE 106

PLUS CALL CENTER (HOTLINE),
BY UNIT

(2017-2015)
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UNIT 2017 2016 2015 nhidald
TOTAL 441,093 398,205 357,660 2910
OPERATION DIVISION 334,909 300,721 268,219 YHvann narvn
SANITATION 124,242 114,183 105,820 ANYIAD
INSPECTORATE 101,839 94,150 79,396 22199y M
CITY ENHANCEMENT 66,225 59,278 51,248 9991 939 NIIY
ENVIRONMENT PROTECTION AUTH. 2,157 1,456 1,349 135307 MINY MYIN
URBAN SECURITY UNIT 12,047 10,013 7,989 ¥o0
EMERGENCY SERVICES 735 793 661 Y990 YMPY
QUARTERS AND NEIGHBOURHOODS! - 836 716 Imanav oryan
BEACHES 494 531 378 (=22 1a)
106 PLUS CALL CENTER 26,662 19,112 20,504 0199 106 MY 1M
MOTOR UNIT 508 369 158 2590 NN
FINANCIAL DIVISION 264 225 227 09950 911N
SERVICE FEES AND TAX COLLECTION 187 159 149 0599PY M) N N3
PARKING 77 66 78 99N
EDUCATION DIVISION 2,507 2,149 2,020 13000 9N
COMMUNITY, CULTURE AND SPORTS 250 . . MAINN ,NIPNPH DN
DIVISION' = - - v
SOCIAL SERVICES DIVISION 3,326 2,864 2,815 £N93NnH DIMPYN HHNn
o SION 50,367 40,807 39,169 DRYM »3%3 50N
ENGINEERING COORDINATION 1,776 1,281 1,193 D731 DIND
INTEGRATED PROJECTS 117 188 415 0°29UN OXVPINIY
TRAFFIC DEPARTMENT 17,477 14,704 14,985 YNNN PN
ROADS AND LIGHT DEPARTMENT 30,997 24,634 22,576 9INIY 0T PN
ENGINEERING DIVISION 6,233 6,519 7,110 N91300 9NN
CONSTRUCTION CONTROL 6,183 6,477 7,024 11993290 Y NMPI9Y W PN
BUSINESS LICENSING 50 42 86 YOy MY PN
[MUNICIPAL CORPORATIONS 39,292 41,138 36,460 0399%Y 919NN
"MEI AVIVIM" WATER CORPORATION 36,548 40,302 32,951 7D535aN 9”7 DINN TIIND
OTHER MUNICIPAL CORPORATIONS 2,744 836 3,509 09NN 09399%Y OY1IIND
[MUNICIPAL PROPERTIES DEPARTMENT 156 176 135 099 PN
PUBLIC APPEALS - [ 31 99280 139
MANAGEMENT ADMINISTRATION sas - 702 nyn 0 nn
THE GOVERNANCE OF JAFFA 2492 211 267 1999 NPbYINN
OTHER 2,902 3,301 505 anx

BY UNIT"

LOMADY MATIN ,NDPNP HNPNN PON NPNY T2Y NIMNOWY DY PN 2017-1.1

DTV YDIDTI D) DMPW 1IN MININD NIAN NPV Hwa
PN YA 0193 106 MY TPINL IDAPNNY MDY MNAIPY DWIN IR ,NT MYY Tunna : NN

1. IN 2017 THE QUARTERS AND NEIGHBOURHOODS UNIT BECAME A PART OF THE COMMUNITY, CULTURE AND

SPORTS DIVISION. THIS ORGANIZATIONAL RESTRUCTURING HAS RESULTED IN CHANGES IN WORK PATTERNS.
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